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The Examiner's Answer mailed July 9, 2008 inadvertently failed to include a list of the references relied upon in the claims under 
appeal. Please replace section 8 of the Examiner'sAnswer mailed July 9, 2008 with the following listing of the evidence relied upon. 

(8) Evidence Relied Upon 

Joseph D. Patton Jr. & Herber C. Feldman, Service Parts Handbook 
The Solomon Press Publishers, 1997, ISBN: 0-934623-73-2 

Patton, Joseph D. et al.. Service Management Principles and Practice - Third Edition 
ISA Press, 1994, ISBN: 1-55617-491-8 

Glovitz et al., U.S. Patent No. 5,682,421. 
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